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To: 
Hon Corey Wingard MP 
Minister for Recreation, Sport and Racing 
Minister for Police, Emergency Services and Correctional Services 
 
This annual report will be presented to Parliament to meet the statutory reporting 
requirements of Section 12(6) of the (Public Sector Act 2009 and the subordinate 
regulations, the financial reporting requirements of the Public Finance and Audit Act 
1987 and the requirements of Premier and Cabinet Circular PC013 Annual 
Reporting. 
 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  
 
  
 
Submitted on behalf of the Office for Recreation, Sport and Racing by: 
 
Ms Kylie Taylor 
CHIEF EXECUTIVE 
 
 
 
 
Date_____________________    Signature_______________________________ 
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From the Chief Executive 
In 2019–20, we have witnessed 
localised and widespread adversity in 
South Australian communities as a 
result of the bushfires affecting 
Kangaroo Island, Cudlee Creek, Yorke 
Peninsula and the Adelaide Hills 
followed by the COVID-19 pandemic.   

These events continue to present the 
South Australian recreation, sporting 
and racing sectors with significant 
challenges and opportunities. The 
Government of South Australia, 
including this agency, provided more 
than $21 million in financial supports, 
rent relief and early access to grant 
programs to retain or stimulate the 
recreation, sport and racing sectors 
through COVID-19. 

These challenges have also reminded 
us of the central role that grassroots 
sport and active recreation play in 
South Australians’ lives and 
communities – it is the glue that holds 
communities together and that allows 
us to be resilient in the face of life’s 
challenges. It was one of the first social 
restrictions that Australians called for 
their governments to ease post COVID-
19, trusting that community sport could 
safely lead the return to ‘normal’ 
activity. I am both humbled and inspired 
by the importance placed on grassroots 
sport and recreation by South 
Australians.  

Not all the challenges that we face grab 
our attention as dramatically as 
bushfires and pandemics. Some are 
more insidious, creeping up on us over 
                                            
1 SA Health, Population Health Surveys, Prevention and 
Population Health Branch (2019). Active Lives, prepared for the 
Office for Recreation, Sport and Racing.  
 
Eckermann Crisp and Willan (2020) Active Lives South Australia 
Health Economic Analysis – an evidence base for reduced public 

time. Whilst physical activity levels have 
been steadily declining across all age 
groups for some years, now only 8 per 
cent of Australia’s youth (aged 13-17 
years old) meet the daily guidelines of 
60 minutes of physical activity. The 
agency’s latest ‘Active Lives’ research1, 
conducted in partnership with 
Wellbeing SA, suggests that the public 
health savings to be earned from 
changing the course of each inactive 18 
year old to become an active adult is 
calculated to be $100,800 across the 
course of their lifetime. Increasing 
physical activity in this age cohort will 
become a significant focus for my team 
throughout the next year. 

During the year, the agency has 
undertaken a wide-ranging ten-week 
consultation process with South 
Australian communities throughout the 
state to understand and encourage 
their passion for sport and recreation 
and the enablers that allow both their 
participation and their spectatorship. As 
a result of that consultation, we have 
set out a series of future outcomes that 
will positively influence millions of lives 
by getting South Australia moving2, 
building critical enabling infrastructure3 
and leveraging vital co-investment in 
the sector4.  

With these foundations firmly in place, 
our attention will turn to implementing 
key projects during the next year; 
including developing the optimal model 
for the ‘Club of the Future’, exploring 
concepts for a new elite athlete training 

health costs through physical activity. Office for Recreation Sport 
and Racing.  

2 2020 The ‘Game On: getting South Australia moving’ Plan 
3 2020 The State Sport and Recreation Infrastructure Plan 
4 2020 Building an Active State: a sport and recreation 
investment strategy for South Australia. 
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venue, working with the SA Tourism 
Commission to maximise the event 
capability of the state’s venues, 
improving our community engagement 
capability and implementing our plans 
through enhanced partnership across 
government.  

The agency has continued to support 
and facilitate governance reform within 
the sector to enhance financial 
sustainability in more competitive 
markets, member benefits and 
accountability. A five-year reform 
package of $24 million5 has been 
agreed with the three racing codes6 to 
achieve significant governance 
reforms, strategic initiatives and 
infrastructure projects.  

Athletes and staff from the South 
Australian Sports Institute (SASI) had 
been primed for their countdown year to 
the Tokyo Olympics with 15 World 
Champions being crowned from across 
the state. The Olympics, Paralympics 
and their lead-up events were 
postponed as the world responded to 
the COVID-19 pandemic. Despite 
social lockdown challenges, athlete 
training has persisted, with coaches 
and athletes drawing on their creativity, 
skills, resilience and flexibility to 
continue building performances. Whilst 
a return to international competition and 
selection events in the lead up to the 
Tokyo Olympics and Paralympics 
remain highly uncertain at present, I 
encourage all athletes and staff to 
remain focussed on the goal and 
continue their preparations for Tokyo 
(2021) and Paris (2024). 

I am proud to extend my 
congratulations to triple Olympic medal 
                                            
5 $24 million including 1.5 per cent of the previous financial 
year’s total net state wagering revenue of all betting operators 

winner and SASI Head Coach Cycling, 
Brett Aitken, who was inducted into 
Cycling Australia’s Hall of Fame this 
year as recognition of his years of hard 
work and excellence in performance. 

I would like to thank all the passionate 
and dedicated people who work as part 
of my team. Their rapid adaptability, 
solutions focus, initiative and strong 
internal culture allowed the agency to 
provide uninterrupted services, meet 
significantly increased demand and 
support to the sector during the most 
challenging working conditions in a 
generation.  

Our vision to relentlessly pursue an 
Active State for all South Australians 
relies on strong collaboration across 
many agencies of the government. I 
commend their willingness, energy and 
commitment to improving the wellbeing 
of the residents of our state by working 
in connected ways and partnering to 
achieve positive outcomes.  

I encourage readers to explore the 
detail of this annual report and discover 
the significant outcomes achieved by 
the agency during the past 12 months.  

 

 

 

 

Kylie Taylor 
CHIEF EXECUTIVE  
Office for Recreation, Sport and Racing 
 

 

upon which the Betting Operations Tax is payable 
(approximately $4 million p.a.) during five years. 
6 Thoroughbred, greyhound and harness racing. 
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Overview: About the agency 
Our strategic focus 

Our purpose An Active State 

Our vision Sport and active recreation develops stronger, healthier, happier and safer 
communities. 

Our 
functions 

The Office for Recreation, Sport and Racing: 

 Provides advice and investment where it supports grassroots 
engagement, provides inclusive spaces, supports high-performance 
training environments and attracts major events and tourism. 

 Provides advice, support and resources to sport, recreation and racing 
stakeholders to build on their existing capacity to attract, retain and 
develop participants at all levels. 

 Invests in targeted programs, partnerships and resources that 
increase access and opportunities for all people to get involved in 
sport, recreation and racing. 

 Identifies, develops and supports targeted athletes, coaches, sport 
programs and pathways that maximise the performance of world-class 
athletes. 

 Delivers a suite of grant programs that support the achievement of the 
industry and the government’s sport and recreation priorities, 
transparently, efficiently and effectively. 

 Supports our service delivery with professional and timely support 
services that improve our business performance. 

 Supports the administration of legislation assigned to the Minister for 
Recreation, Sport and Racing.  

Our 
objectives 

 That South Australians have access to sport and recreation places 
and spaces that support participation at all levels. 

 That people and organisations delivering sport and active recreation 
have the capability and capacity to deliver quality opportunities for 
participation and performance. 

 That it is easy and enjoyable for all South Australians to participate at 
all levels and in all facets of recreation and sport. 

 That more South Australian athletes win on the international stage.  
 That investment in sport and recreation delivers value for the South 

Australian economy and community.  

 That the Office for Recreation, Sport and Racing is progressive, 
responsive and accountable. 

Our 
deliverables  

Our Places and Spaces strategy seeks to: 

 Lead the development of policy and strategy for land use relating to 
recreation and sport infrastructure. 
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 Develop and embed an evidence-based investment approach for 
recreation and sport infrastructure and facilities. 

 Develop and promote best practice for the planning, design, 
development, management and operation of sport and recreation 
facilities. 

 Plan and develop local, state, national and international standard sport 
and recreation infrastructure to meet government and community 
outcomes. 

 Collaborate across government to develop and co-invest in local and 
regional facilities that meet the needs of sport, recreation and the 
community. 

 

Our Capacity and Capability strategy seeks to: 
 Lead the development of resources to encourage governance 

structures, systems and behaviours that support good leadership and 
decision making 

 Promote and develop sport and recreation environments that are fair, 
safe and ethical 

 Invest in people, projects and initiatives that increase the capability 
and capacity of recreation and sport in South Australia. 

 

Our Access and Opportunity strategy seeks to: 

 Lead the Women in Sport agenda in South Australia. 
 Develop plans and strategic partnerships to realise participation 

opportunities for low participation cohorts. 

 Invest in people, projects and initiatives that increase access and 
opportunities to participate in sport and recreation. 

 
Our Investment strategy seeks to: 

 Consult with industry on product development. 

 Reduce red tape requirements for funded organisations. 
 Evaluate the purpose and efficacy of programs. 

 

Our Business Performance strategy seeks to: 
 Provide effective management of resources, governance, risk and 

services. 
 Provide seamless, timely and effective business support via a multi-

skilled team, which is supported by responsive corporate systems and 
service providers. 

 Continuously improve systems and processes to ensure they are 
contemporary and meet the requirements of the business. 
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Our organisational structure 

 
 
 
The total number of full-time equivalents (FTE) employed in the agency at 30 June 
2020 was 88.05 FTE. 

 

Changes to the agency  

During 2019–20 there were no changes to the agency’s structure and objectives as a 
result of internal reviews or machinery of government changes. 

 

Our Minister 

Hon Corey Wingard MP was the Minister responsible for:  
 Police, Emergency Services and Correctional Services 
 Recreation, Sport and Racing 
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Our Executive Team 

Ms Kylie Taylor - Chief Executive 
Ms Taylor was the Chief Executive of the Office for 
Recreation, Sport and Racing. 

 

 

 

 

 

 

Mr Tim Nicholas – Senior Manager Strategy and Investment 
Mr Nicholas was the Senior Manager responsible for 
leading: 
 
 Corporate Services 
 Industry Insights – Research and Analytics 
 Funding Services. 

 

 

 

Wes Battams - Director, South Australian Sports Institute (SASI) 
Mr Battams was the Director responsible for leading: 

 
 High Performance Sport Programs  
 Sports Sciences and Performance Analytics 
 Talent Search. 

 

 

 

Mr Aaron Bell – Director (Acting), Infrastructure, Planning and Projects# 
Mr Bell was the Acting Director responsible for leading: 

 
 Recreation and Sport Planning 
 State Sport and Recreation Infrastructure Plan 

Project. 
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Ms Anthea Shem – Senior Manager, Venues and Capital Projects# 
Ms Shem was the Senior Manager responsible for 
leading: 

 
 Venues Management 
 Capital Project Management. 

 
 

 

Mr Justin Stephens – Senior Manager, Sector Capability# 
Mr Stephens was the Senior Manager responsible for 
leading: 

 
 Sector Capability 
 Racing Industry Support. 

 
 

 

# Please note that these roles have been brought into the Executive Leadership Team on an interim 
basis following the vacancy created in the Director, Infrastructure and Sector Capability role. 

 

 

 

 

Legislation administered by the agency 

Acts committed to the Minister for Recreation, Sport and Racing: 
 

• Boxing and Martial Arts Act 2000 
• Recreational Greenways Act 2000 
• Recreation Grounds (Joint Schemes) Act 1947  
• Recreation Grounds Rates and Taxes Exemption Act 1981 
• Sports Drug Testing Act 2000 
• Port Pirie Racecourse Site Act 1946. 
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The agency’s performance 
Agency contribution to whole-of-government objectives 

 

Key 
objective 

Agency’s contribution 

Lower 
costs 

Financial support 
for bushfire 
recovery  

The agency provided $190,000 to 19 not-for-profit 
sporting organisations directly affected by 
bushfires in Kangaroo Island ($60,000), Cudlee 
Creek ($90,000), Port Lincoln ($30,000) and 
Yorke Peninsula ($10,000). 
The agency, in partnership with the SANFL, SA 
Cricket Association, Netball SA and Tennis SA, 
also secured a $1 million temporary building for 
Western Districts Memorial and Community Sports 
Centre use as change rooms and a clubhouse.  

Rental relief for 
tenants during 
COVID-19 

The agency provided approximately $93,000 to 14 
tenants affected by reductions in revenues caused 
by the social restrictions put in place to contain the 
COVID-19 outbreak. 

Reduce cost 
barriers to life-
long participation 
in physical 
activity 

The agency has provided a subsidy to support 
primary school aged children to participate in club-
based sports to facilitate the early establishment 
of life-long participation in physical activity. 58,911 
children were provided with sports vouchers 
throughout the year. 
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Key 
objective 

Agency’s contribution 

Better 
services 

Major strategy 
documents 

Game On 
The agency released ‘Game On’, which seeks to 
improve collaboration between agencies of 
government and the sector in order to reverse the 
levels of poor physical activity and increase 
movement opportunities across the state. The 
agency is partnering with other agencies, including 
Wellbeing SA’s Open Your World Strategy and the 
state-wide Wellbeing Taskforce to deliver these 
initiatives on the ground. 
 
State Sport and Recreation Infrastructure Plan  
(SSRIP) 

The agency developed the SSRIP and submitted 
the document to Infrastructure SA for discussions 
about the future needs of the South Australian 
community. The SSRIP sets out clear priority 
projects for the state and includes a Strategic 
Investment Assessment Framework to enhance 
decision making. The agency also undertook pilot 
projects with 14 organisations to collect and 
analyse supply and demand data. 
 
Building an Active State: A sport and recreation 
investment strategy for South Australia 

The agency’s grants programs underwent a 
substantial review during the period. The review 
has been put on hold whilst consideration is given 
to the changing needs of the sector in the 
recovery period post COVID-19 and how the 
review may contribute to this. 

Improving water 
safety 

Water Safety for Children 
11,577 children (aged 5–14 years) increased their 
water safety knowledge through the VACSWIM 
Program across 32 metro and 87 regional 
locations. 

Reviewing 
agency functions 

The agency has undertaken (or has commenced) 
reviews of boxing and martial arts functions, 
SASI’s diving program and athlete uniforms. 



2019–20 Annual Report for the Office for Recreation, Sport and Racing 

13 

Planning and 
design of major 
sporting facilities 
and upgrades 

The agency has undertaken planning and design 
for the feasibility, development, management 
and/or upgrade of several major sporting facilities, 
including:  
 the State Sports Park Master Plan will 

provide a plan to activate underutilised 
public land for high-quality sport and 
recreation activities 

 planning work to re-open the bushfire 
damaged Cudlee Creek Forest Trails for 
mountain biking and identifying other 
potential recreation and/or tourism 
opportunities for the trail network - in 
partnership with Forestry SA, Bike SA, the 
Department for Environment and Water and 
the Adelaide Hills Council  

 supporting a pilot project to assist in 
implementing greater community access to 
schools through the development of a 
sporting facility at Unley High School 

 working with the Department of Education 
to plan and deliver facilities that can be 
shared by a school and the community. 

  

Planning support 
for community 
sporting facilities 
and upgrades 

The agency has provided advisory and funding 
support to the following facility planning projects in 
South Australia: 
 Southern Adelaide Tennis  
 Netball, Football and Cricket Strategy  
 Essex Park and Gawler Showgrounds 

Master Plan  
 Mylor Oval Master Plan  
 West Beach Criterium Track Business 

Case  
 Encounter Bay Indoor Facility Business 

Case. 

High-
performance 
tools 

The agency has led or participated in the 
development of tools to improve high-performance 
outcomes, including a Data Ecosystem Mapping 
and Development project to streamline efficiency, 
effectiveness and security of athlete data. 
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Elite pathways 
and high-
performance 
programs 

The agency has:  
 tested 2,351 young people (aged 12–20 

years) to identify those with highly suitable 
physical attributes for specific Olympic 
sports. 80 participants (3 per cent) were 
invited to trial for sports selection, with 24 
(1 per cent) being subsequently selected to 
join the State Talent Program  

 provided Sport Pathway Programs for 125 
talented athletes across seven sports 

 provided support for 50 high-performance 
athletes in six sporting National Centres of 
Excellence based in Adelaide in partnership 
with their respective National Sporting 
Organisations 

 provided support for 25 Paralympic athletes 
across sport and individual athlete 
programs 

 provided support for 48 athletes from 24 
non-program sports through individual 
scholarships 

 conducted more than 250 laboratory tests 
including Lactate Profile tests, Maximum 
Oxygen Uptake (V02 max), Resting 
Metabolic Rate and Haemoglobin Blood 
Mass Tests 

 conducted 96 supervised heat loading 
athlete training sessions across 10 sport 
programs, totalling some 567 athlete 
training encounters 

 conducted 259 Passive Heat Adaption 
sessions with athlete encounters totalling 
822. 
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Research The agency has invested in research to improve 
our understanding and capacity to respond in the 
following areas: 
 heat acclimation research – two-year 

leading edge research and applied practice 
in heat stress adaptation 
 

 commissioned coach development 
research  to assess the impact and 
effectiveness of a coach developer program 
in grassroots sports, talent pathways 
programs and high-performance settings 
 

 supported research into dynamic 
measurement of aerodynamic drag in 
cyclists. 
 

Collaborative research was jointly undertaken with 
National Institute Network partners on the 
following projects: 

 
 determining the reliability of resting 

metabolic rate and dual-energy x-ray 
absorptiometry in athletes 
 

 the influence of training on the progression 
of physiology and performance during a 
three-month period in junior rowing athletes 
 

 the effect of different high-intensity training 
programs on rowing performance 
 

 the social and economic values described 
in the ‘Value of Government Funded 
Facilities Report’ has been applied to three 
facilities in the Minister’s portfolio 
 

 Active Lives – Economic Impact – to 
measure the economic impacts of an 
insufficiently active population on the health 
care system and quantify potential savings 
in partnership with Wellbeing SA.  
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 Inclusion and 
diversity 

The Minister’s 40:40:20 initiative set targets to 
encourage gender-diverse boards in funded State 
Sporting Organisations to ensure they are 
reflective of the community in which they operate. 
A further 20 per cent of organisations reached the 
target in the period. 
 
The agency launched a Women’s Sport Season 
social media campaign throughout the summer 
(December 2019 to March 2020) to engage the 
South Australian community to attend, participate 
or support women’s sporting events. The 
campaign reached 113,119 people and interacted 
with users’ Google feeds more than 650,000 
times. 
 
Three Inclusion Network (i-Net) meetings were 
held for the sector to support the removal or 
management of barriers to participation, which 
created a welcoming environment for all. 
 
Universal design principles are applied to sport 
and recreation projects and facilities maintenance 
to support family friendly and accessible facilities.  
 
Agency major projects utilising universal design 
include the:  
 Women’s Memorial Playing Fields change 

rooms/clubrooms upgrade 
 

 Adelaide Super-Drome wind tunnel tender 
documentation accessibility criteria, which 
includes design for para-athlete use with 
disability access required to the working 
section and the control room  
 

 State Centre for Football change rooms/ 
clubrooms upgrade/site design. 
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Key 
objective 

Agency’s contribution 

More jobs  Agency 
investment in 
sporting facilities 
and upgrades 

The agency is projected to have stimulated 15.4 
FTE jobs in the economy* through an investment 
of more than $3.75m in various sporting facilities’ 
development or upgrades, including infrastructure 
projects with Women’s Memorial Playing Fields, 
Adelaide Super-Drome, Home of Football at State 
Sports Park and the SA Athletics stadium lighting 
upgrade.  

Agency funding 
of community or 
business 
sporting facilities 
and upgrades 

The agency is projected to have stimulated 82.5 
FTE jobs in the economy* through funding the 
community and/or business more than $20.1m in 
various sporting facilities’ development or 
upgrades, including infrastructure projects with 
Southern Soccer Facility (Marion), Murray Bridge 
Swimming Centre, Clare Sporting Precinct, 
Goolwa Oval Sporting Precinct, Angaston 
Recreation Park and Sports Facilities, Kingswood 
Oval (Mitcham) and West Beach Playing Fields.  

Agency funding 
supporting 
employment in 
the sport and 
recreation 
industry 

The agency is projected to have stimulated 39.9 
FTE jobs through funding projects to grow the 
sport or activity, improve services or address 
barriers to inclusion (SRDIP funding). In addition, 
the agency has supported the leadership, policies 
and services of State Sporting Organisations and 
Industry Representative Bodies that employ 869 
employees in the sector.  

* Projections based on the employment impact projects of capital projects set out in the Guidelines for the Evaluation of Public Sector Initiatives, which 
forms part of Treasurer’s Instruction 17. 
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Agency-specific objectives and performance 

Objective 1 Indicators Performance  

Ensure South 
Australians have 
access to sport and 
recreation places and 
spaces that support 
participation at all 
levels. 
 

The number of state active 
recreation and sports 
venues, properties and 
trails developed or 
maintained per annum. 
 
[Target: 29] 

29  

          100% 

 

Objective 2 Indicators Performance  

Ensure people and 
organisations 
delivering sport and 
active recreation have 
the capability and 
capacity to deliver 
quality opportunities 
for participation and 
performance. 

The number of training and 
development services 
provided to the active 
recreation and sports 
industry per annum.  
*Including those provided under outsourcing 
arrangements. 

 
[Target: 91] 

21*  
 
*The lower numbers relate to delays in training to prepare 
the sector for new child safety requirements, which were 
delayed by later-than-anticipated legislative assent.  

          23% 
 

Objective 3 Indicators Performance  

Ensure it is easy and 
enjoyable for all South 
Australians to 
participate at all levels 
and in all facets of 
recreation and sport. 
 

2019 calendar year’s data released by 
AusPlay on 30 April 2020. 

The percentage of South 
Australian children# and 
adults^ exceeding the 
national participation level 
in sport and active 
recreation at least once 
per week*. 
[Target: Positive difference between 
percentages SA:AUS] 
# 0-14 years of age     ^ 15+ years of age 
*As measured by AusPlay for Jan – Dec 2019 

Children:   2.30% 

          100% 

Adults:    -0.9% 

          99% 

The percentage of male 
and females participating 
in sport and active 
recreation is approximately 
equal*. 
[Target: Close to 45-55% Males: 45-
55% Females  
*As measured by AusPlay for Jan – Dec 2019 

48.6% M : 51.4% F 
 

          100% 
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The number of sport 
vouchers redeemed. 
Children participating in sport or active recreation. 
[Target: 71,500] 

58,911  

          82% 
The percentage of State 
Sporting Organisations 
achieving 40:40:20 gender 
targets on their boards. 
[Target: 100% by 30 June 2021] 

35% FY18/19,  
75% FY19/20,  
100% FY20/21 
 

55% meet the target;  
45% do not meet the target 
(35% skewed towards males and 10% 
skewed towards females.) 
 
 

          73% 
 

Objective 4 Indicators Performance  

Grow the number of 
South Australian 
athletes winning on the 
international stage.  
 
* These targets may vary between 
years depending on the number of 
anticipated benchmark events and 
the stage of the Olympic / 
Paralympic cycle. 

The number of SASI and 
SA-based athletes 
selected in Australian 
teams for benchmark 
events per annum. 
[Target: 50 athletes across 8 sports] 

53 athletes 

          100% 

13 sports 

          100% 

The number of SASI staff 
selected to provide support 
to Australian teams 
competing at international 
benchmark events (senior 
or junior) per annum.  
[Target: 5 staff] 

6 staff 
 

          100% 

The percentage of athletes 
remaining within their 
Individual Athlete 
Performance Plan 
parameters per annum. 
[Target: 75%] 

77% 

          100% 

The number of Partnership 
Programs sustained 
(including Centres of 
Excellence and 
Development Programs) 
per annum. 
[Target: 11 Partnerships] 

12 partnerships 

          100% 
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Objective 5 Indicators Performance  

Ensure investment in 
sport and recreation 
delivers value for the 
South Australian 
economy and 
community.  

The ratio of co-investment 
by government and 
industry in sport and 
recreation infrastructure. 
[Target: Every $1 of the agency’s 
Grants Program funding for 
infrastructure is matched by a $2 
investment by the industry.] 

$1 : $2.60 
 
 

          100% 

 

Objective 6 Indicators Performance  

Ensure the Office for 
Recreation, Sport and 
Racing is progressive, 
responsive, and 
accountable. 
 
 
The ‘I work for ORSR’ mini-survey 2020 
received submissions from 63 members of 
staff. 

 

The percentage of staff 
who would recommend the 
agency as a good place to 
work. 
[Target: 100% of staff] 

89%    
90% of respondents feel ‘about the same’ or ‘more positive’ 
in comparison to last year.  

I work for ORSR mini-survey 2020 

          89% 

The percentage of 
employees who state that 
personal background is not 
a barrier to success in the 
agency. (e.g. cultural background, 
age, disability, sexual orientation, 
gender, etc.) 

[Target: 100% of staff] 

77% 
93% of respondents feel ‘about the same’ or ‘more positive’ 
in comparison to last year.  

I work for ORSR mini-survey 2020 

          77% 

The percentage of staff 
who report having 
witnessed harassment or 
bullying in the workplace*. 
[Target: 0% of staff] 

20% 
73% of respondents feel ‘about the same’ or ‘more positive’ 
in comparison to last year.  

I work for ORSR mini-survey 2020 

 

          20% 

The percentage of staff 
who understand how their 
work contributes to the 
agency’s objectives. 
[Target: 100% of staff] 

83% 
93% of respondents feel ‘about the same’ or ‘more positive’ 
in comparison to last year.  

I work for ORSR mini-survey 2020 

          83% 

The percentage of corrective 
actions completed within the 
target timeframe. 
[Target: 100% of actions] 

91% 
+ 7 actions due for completion in FY 2020-21. 

          91% 
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Employment opportunity programs 

Program name Performance 

Postgraduate 
Internship Program 

SASI has an ongoing partnership with the University of 
South Australia to provide placement opportunities for PhD 
and Masters students. Through these programs, eight 
students completed a placement with the agency during the 
reporting period.  

Graduate Program SASI provided the opportunity for one graduate sports 
science internship. 

Undergraduate 
Internship Program 

SASI has ongoing relationships with the University of South 
Australia, Adelaide University and Flinders University to 
provide placement opportunities for undergraduate students. 
Through these programs, eight students completed a 
placement with the agency during the reporting period.  

Work Experience 
Program 

The agency has a strong level of interest from high school 
students to undertake work experience. During the reporting 
period, three high school students completed a work 
experience placement with the agency.  

 

Agency performance management and development systems 

Performance management 
and development system 

Performance 

CHRIS 21 
Staff Performance 
Management Program 
 

94.0% of FTE (including staff and managers) 
completed a formal performance development 
process in accordance with the Public Sector 
Employment Guideline on Performance 
Management and Development as at 30 June 2020. 
 

SAES PROGRAM 
Executive Performance 
Management Program 
 

100% of FTE (for executives only) completed a 
formal performance development process 
incorporating assessment against the core 
competencies outlined in the South Australian 
Executive Service Competency Framework and 
individual performance indicators.  
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Work health, safety and return-to-work programs  

Program name  Performance  

EMPLOYEE 
WELLBEING 
PROGRAM 

The agency’s employees are able to participate in the following 
employee wellbeing activities: 
 Corporate Cup 
 online health assessments 
 Access to onsite gym facilities.  

INFLUENZA 
VACCINATION 
PROGRAM 

The agency provides an annual, voluntary influenza vaccination 
program to employees. The program is run at our main Kidman 
Park site. 59% of the workforce opted to be vaccinated during 
the reporting period. This program was offered during the period 
where all staff were directed to work from home to comply with 
COVID-19 restrictions. 

SKIN 
SCREENING 
PROGRAM 

The agency introduced a voluntary skin screening program 
during the period for employees who predominantly work 
outdoors. The uptake by these employees for this first reporting 
period was 85%.  
The program resulted in one staff member being referred to 
their personal medical practitioner for further management. 

EMPLOYEE 
ASSISTANCE 
PROGRAM 

The agency offers employees and their immediate family 
members a short-term, anonymous counselling service for both 
work-related and personal issues.  
The agency’s Employee Assistance Program was accessed by 
staff on eight occasions during the reporting period.  
In addition, the program provides critical incident response. The 
critical incident response service was made available to staff on 
zero occasions during the reporting period. 

WORKPLACE 
HEALTH AND 
SAFETY 
STRATEGY 

The agency has drafted a WHS Action Plan to proactively 
manage and mitigate identified WHS risk areas.  
The Plan is scheduled to be implemented during the 2020/2021 
financial year. 

WHS 
INTERNAL 
AUDIT 
PROGRAM 

The agency conducted one internal audit for an area of risk.  
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Program name  Performance  
INJURY AND 
WORKERS 
COMPENSATION 
MANAGEMENT 
PROGRAM 
 

The agency provides confidential, systematic and proactive 
monitoring of ‘potential’ work and non-work related injuries 
and illnesses affecting employees and their work/workplace. 
This includes face-to-face and online mandatory work health 
safety and injury management training being delivered to all 
staff to ensure they remain aware of their WHS 
responsibilities. 

REHABILITATION 
PROGRAM 
 

The agency provides tailored, individual rehabilitation 
programs in relation to their injury and their work function for 
those returning to work from a workplace injury/illness.  
 
The agency did not incur any lost time injuries during the 
reporting period; therefore, our rehabilitation programs were 
not required to be put into action.  

 

Workplace injury claims Current 
Year 

  
2019–20 

Past 
Year 

  
2018–19 

% Change 
(+ / -) 

Total new workplace injury claims 0 1 -100% 

Fatalities 0 0 0% 

Seriously injured workers* 0 0 0% 

Significant injuries (where lost time exceeds 
a working week, expressed as frequency 
rate per 1000 FTE) 

0 0 0% 

*Number of claimants assessed during the reporting period as having a whole-person impairment of 30 per cent or more under 
the Return to Work Act 2014 (Part 2 Division 5). 
 
 

Work health and safety regulations Current 
Year 

  
2019–20 

Past 
Year 

  
2018–19 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0 0 0% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 
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Return-to-work costs** Current 
Year 

  
2019–20 

Past 
Year 

  
2018–19 

% Change 
(+ / -) 

Total gross workers’ compensation 
expenditure ($) 

$18,593  $18,789 -1.0% 

Income support payments – gross ($) $16,855 $18,789 -10.3% 
**Before third-party recovery. 

 
Data for previous years is available at: 
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing 
 

Executive employment in the agency 

Executive classification Number of executives 

SAES Level 1 2 

 
Data for previous years is available at: 
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing 
 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure at the agency. 

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://publicsector.sa.gov.au/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
https://publicsector.sa.gov.au/about/office-for-the-public-sector/workforce-information/
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Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2019–20 are attached 
to this report. 
 
Statement of 
Comprehensive Income 

2019–20 
Budget 
$000s 

2019–20 
Actual 
$000s 

Variation 
$000s 

 

2018–19 
Actual 
$000s 

Total income 68,707 92,636 23,929 84,021 
Total expenses 57,573 64,470 (6,897) 73,558 
Net result 11,134 28,166 17,032 10,463 
Total comprehensive result 11,134 28,166 17,032 10,463 

 
Statement of Financial 
Position 

2019–20 
Budget 
$000s 

2019–20 
Actual 
$000s 

Variation 
$000s 

 

2018–19 
Actual 
$000s 

Current assets  245 38,690 38,445 22,351 
Non-current assets 300,481 286,730 (13,751) 275,555 
Total assets 300,726 325,420 24,694 297,906 

 
Current liabilities 3,441 8,131 (4,690) 8,753 
Non-current liabilities 1,515 1,910 (395) 1,973 
Total liabilities 4,956 10,041 (5,085) 10,726 

 
Net assets 295,770 315,379 19,609 287,180 
Equity 295,770 315,379 19,609 287,180 

 

  



2019–20 Annual Report for the Office for Recreation, Sport and Racing 

26 

Consultants’ disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
 
Consultancies with a contract value less than $10,000 each 

Consultancies  Purpose  $ Actual payment 

All consultancies less 
than $10,000 each - 
combined 

Various  $6,325  

 
Consultancies with a contract value more than $10,000 each  

Consultancies  Purpose  $ Actual 
payment 

Aurecon 
Australasia P/L 

Consultation services for SASI Strategic Planning 
and Investment Study 

$30,000 

Deloitte 
Financial 
Advisory 

Consultation professional services for the 
Commonwealth Games Feasibility Assessment 
Project  

$184,444 

Mel 
Consultants 
Pty Ltd 

Consultation to provide engineering services in 
support of the Adelaide Super Drome Wind Tunnel 
Facility - technical specification review 

$65,500 

URPS Consultation services for review of the StarClub 
Club Development Program [$20k] 

$19,860 

 Total $299,804 

 
Data for previous years is available at: 
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing  
  
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for the total value of consultancy contracts across the South Australian 
public sector.  
  

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Contractors’ disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
 
Contractors with a contract value less than $10,000 

Contractor Purpose  $ Actual payment 

All contractors less than $10,000 
each - combined 

Various  $ 292,430 

 
Contractors with a contract value more than $10,000 each  
Contractor Purpose $ Actual 

Payment 
Academy 
Services P/L 

Contracted to provide cleaning service at SA 
Athletics Stadium. 
 

$45,642 

ActiveXchange Contracted to provide professional services for the 
establishment of the SportsEye SA platform, 
access features, and data collection for the SA 
Sport and Recreation Infrastructure Plan. 
 

$29,000 

Aurecon 
Australasia P/L 

Contracted to provide professional services 
relating to the agency’s: 
 
– Commonwealth Games Feasibility Assessment 

Project [$328k] 
– Strategic Asset Management Plan [$10k]. 
 

$338,153 

Business and 
Risk Solutions 
P/L 

Contracted to provide executive workshops and 
training services: 
 
– visible leadership, high performance and 

leadership impact workshop 
– leadership coaching. 
 

$12,064 

Century Pool 
and Spa 
Services 

Contracted to provide maintenance and cleaning 
services for SASI equipment. 
 

$12,373 

Chris Turtur 
Services 

Contracted to provide track maintenance services 
at Adelaide Super-Drome. 
 

$36,612 

David Smith Contracted to provide professional 
communications services relating to the agency’s 
‘Active Lives’ animation. 

$17,315 
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Contractor Purpose $ Actual 
Payment 

DB Consulting 
Group Pty Ltd 

Contracted to provide professional services for the 
Commonwealth Games Feasibility Assessment 
Project including development of proposed budget. 
 

$31,488 

Deloitte 
Financial 
Advisory 

Contracted to provide professional services for the 
Commonwealth Games Feasibility Assessment 
Project. 
 

$7,397 

Diverse 
Information 
Solutions 
 

Contracted to provide archiving and record 
management services. 

$41,219 

Edge 
Recruitment 

Contracted to provide contracts management in 
venues (contracted staff). 
 

$24,400 

Elise Bateman Contracted to provide sport psychologist services 
to SASI. 
 

$30,652 

Gilbert Enoka Contracted to provide workshop facilitation and 
presentation services for the SASI culture project. 
 

$38,683 

Girl About 
Town Pty Ltd 

Contracted to provide professional 
communications services for promotion of the 
Women's Sport Season campaign. 
 

$28,007 

GTA 
Consultants 
(SA) Pty Ltd 

Contracted to provide professional services for 
State Sports Park Movement and Traffic Plan. 
 

$36,360 

Hybrid Agency 
Pty Ltd 

Contracted to provide professional 
communications services relating to: 

 
– animation services for ‘Active Lives’ [$10k] 
– strategic communications development 

[$8k] 
– 40:40:20 Communications Strategy [$7k]. 

 

$25,035 

Iguana 
Creative 

Contracted to deliver signage at State Sports Park. 
 

$18,089 

Interrand Inc Contracted to provide professional services to 
analyse economic data for the ‘Active Lives’ 
survey. 
 

$20,000 

ISS Facility 
Services Aust 
Ltd 

Contracted to provide cleaning services at 
Adelaide Super-Drome. 
 

$75,268 
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Contractor Purpose $ Actual 
Payment 

KPMG Contracted to provide professional services to: 
 

– value of government-funded facilities project 
case studies [$7k] 

– facilitation services with ministers and 
executives throughout government to inform 
about the Game On Project [$104k]. 

 

$111,850 

KWP 
Advertising P/L 

Contracted for report design and editing for: 
• Infrastructure Plan copywriting and design 

[$24k] 
• Game On report copywriting and design [$30k]. 
 

$54,678 

Leading Edge 
Physical 
Therapy 
 

Contracted to provide physiotherapy services for 
SASI. 

$21,938 

Lorin James 
Shaw 

Contracted to provide para-cycling coaching 
services for SASI. 
 

$15,502 

Mower Mate Contracted to provide gardening services at State 
Sports Park. 
 

$10,687 

Olivia Warnes Contracted to provide nutrition services for SASI. 
 

$62,901 

PwC Contracted to provide professional services 
relating to the State Sport and Recreation 
Infrastructure Plan Project. 
 

$132,506 

Renoturf Contracted to provide regular ground maintenance 
services in venues. 
 

$34,364 

Riggs Digital Contracted to provide professional services 
relating to website development and maintenance. 
 

$23,400 

SA Sports 
Federation Inc 

Contracted to deliver to coaching and officiating 
professional development courses to the sport and 
recreation sector. 
 

$33,398 

South 
Australia 
Police 

Contracted to provide security services at agency 
facilities. 
 
 

$13,380 

SPARC 
Sports and 
Arthritis Clinic 
 

Contracted to provide medical services to SASI 
and other medical services. 
 

$58,515 
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Contractor Purpose $ Actual 
Payment 

Spurrier David 
J 

Contracted to provide physiotherapy services for 
SASI. 
 

$14,625 

Trailscapes 
Pty Ltd 

Contracted to provide trail repairs to Sunset 
Boulevard mountain biking trail in Eagle Mountain 
Bike Park. 
 

$11,460 

URPS Contracted to provide professional services 
relating to facilitation services for state-wide 
community consultation. 
 

$37,327 

Weslo Staff 
P/L 

Contracted to provide security services at Adelaide 
Super-Drome and SA Athletics Stadium. 
 

$25,722 

BDO Advisory 
(SA) P/L 

Contracted to provide professional services for 
cash flow training workshop. 
 

$10,000 

Jensen Plus Contracted to provide Planning Services for the 
State Sports Park Master plan. 
 

$61,231 

Lumin Sports 
Technology 
Pty 

Contracted to provide professional services for 
SASI data ecosystem review and development. 
 

$10,000 

SA Power 
Networks 

Contracted to provide asset connection and 
network extension capital works for the Women's 
Memorial Playing Fields transformer. 
 

$129,390 

262 
Engineering 
Pty Ltd 

Contracted to provide engineering services for the 
Adelaide Super-Drome Wind Tunnel. 
 

$20,560 

Vertigo High 
Access 
Services 

Contracted to provide cleaning service at the 
Adelaide Super-Drome. 
 

$15,390 

Total $1,806,580 
 
Data for previous years is available at: 
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing 
 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the Agency 
list of contracts. 
 
The website also provides details of across government contracts. 
  

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 
Risk and audit at a glance 

The agency has established, as a part of the corporate governance structure, a Risk 
and Audit Committee as an advisory committee to the Chief Executive. The inaugural 
Committee members were appointed on 19 November 2019.  
The Committee comprises three members from various backgrounds with expertise in 
finance, risk management and corporate governance, as follows: 
 

Committee 
member 

Role Term 

Mr Andrew Faulkner 
 

Chair 
 
Principal in the Audit and Assurance division of 
Pitcher Partners in Adelaide, specialising in 
internal/external audit and assurance, risk 
management, commercial business advice and 
corporate governance. He has a Bachelor of 
Business (Accountancy) and has also been 
practicing as a Chartered Accountant for more 
than 20 years. He is a Member of Chartered 
Accountants Australia and New Zealand, a 
Registered Company Auditor and Registered Tax 
Agent. 
 

From  
1 December 2019   
to  
1 December 2021 
 

Ms Nicolle Rantanen-
Reynolds 

Ordinary Member 
 
She is the South Australian Public Trustee 
managing more than 200 staff with 
responsibilities including corporate strategy, 
financial management and investment of more 
than $1.2 billion. She has a Masters of 
Commercial Law, a Masters of Business 
Administration and a Bachelor of Commerce. 
She is a Fellow of the Australian Institute of 
Company Directors, a Fellow of the Australian 
Society of CPAs and a Fellow of the Taxation 
Institute of Australia. 
 

From  
1 December 2019   
to  
1 December 2021 
 

Mr Peter Brass Ordinary Member 
 
He is an accomplished executive with diverse 
industry and business exposure, his skills and 
experience ensure heightened levels of 
commercial accountability, financial management 
and business rigour. He holds a Bachelor of 
Economics. He is a Fellow of CPA Australia, a 
graduate of the Australian Institute of Company 
Directors and is a Certified Practicing Risk 
Manager with the Risk Management Institute of 
Australasia. 
  

From  
1 December 2019   
to  
1 December 2021 
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The purpose of the Committee is to provide independent assurance and assistance to 
the Chief Executive on the operation and effectiveness of financial management and 
reporting, risk management, legislative and policy compliance, audit, integrity 
oversight and quality assurance and continuous improvement responsibilities of the 
agency. The Committee’s responsibilities, authority and specific duties are set out in 
a Terms of Reference approved in September 2019 and a Committee Work Plan 
approved in February 2020.  
 
The Committee held its first meeting on 18 December 2019. The Committee meets at 
least four times per year. 
 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Asset misappropriation or misuse 0 

Accounting, superannuation and/or tax fraud 0 

Bribery or corruption 0 

IP infringement, including theft of data 0 

Card Fraud 13 

Procurement or supplier fraud  0 

Human resources fraud 
(Recruitment / Identity / Timesheet / Expenses) 

0 

Cybercrime / espionage 0 

Other (describe below)  

 Misuse of grant funding 2 
Note: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Major categories of fraud adapted from Deloitte: Public sector fraud Identifying the risk areas and PwC: Fraud in the public 
sector and Fighting fraud in the public sector IV. 

 

Strategies implemented to control and prevent fraud 

The agency is committed to the prevention, detection and reporting of fraud and 
corruption in connection with its activities.  
 
The processes for preventing, detecting and responding to the risks of fraud are 
documented in the Fraud and Corruption Policy issued by the Commissioner for Public 
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Sector Employment. Additionally, every employee has an obligation to report any 
suspected fraud, corruption, maladministration and misconduct.  
 
These processes are supported by: 

• Monthly executive financial performance reports. 
• Certification of internal controls under the Financial Management Compliance 

Program and the end-of-financial-year statements preparation process. 
 
The financial report is supported by a system of internal controls that are monitored 
and assessed during the financial year through the agency’s internal assurance 
processes and other processes undertaken by Shared Services SA as the external 
service provider. 
 
Appropriate business practices are also reinforced through the agency’s Financial 
Management Compliance Program and the oversight of a Risk and Audit Committee 
(established in December 2019). 
 
Risk management is crucial to the agency’s fraud control strategy. It provides the 
agency with an understanding of its vulnerabilities and guides its development of 
effective strategies to minimise the opportunities for fraud to occur.  
 
The Risk Management Policy details the agency’s overall framework for the systematic 
identification, analysis, evaluation and treatment of risks, including those relating to 
fraud and corruption. The Fraud and Corruption Control Policy also provides the 
requirement for business areas to assess the risks of fraud as part of its risk 
management activity. The agency’s strategic and business risk management 
processes include consideration of potential risks.   

The agency’s risk profile is assessed on an annual basis through a structured review 
process. It details key fraud risks together with control activities, responsibilities and 
any treatment actions.  
 
The agency’s first line of defence against the risk of fraud and corruption is its internal 
control framework. It consists of hard controls (such as organisational structures, 
plans, authorities and responsibilities, policies, procedures, information systems and 
reporting mechanisms) and soft controls (such as management culture, morale, 
integrity, ethical climate, empowerment, competencies, openness, shared values and 
supervisory controls) that manage the risks identified through the risk assessment 
process.  

A code of ethics has been in place throughout the course of the year to ensure all 
business affairs are conducted legally, ethically and with the strict observance of the 
highest standards of integrity and propriety. This code of ethics applies to all 
executives, employees and contractors of the agency. 
 
The agency’s supervisory staff are required to exercise due diligence in the hiring, 
retention and promotion of employees, which assists in reducing exposure to 
fraudulent and corrupt conduct. Role applicants and continuing employees are 
required to make full and honest disclosure of criminal conviction history. Criminal 
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history record checks are undertaken for potential and existing employees in roles that 
have been classified as 'positions of trust'. Holding of these positions requires the 
maintenance of a satisfactory criminal history.  
 
Employees who are responsible for the ongoing creation, use, handling, storage and 
disposal of security classified information and resources as part of their normal duties 
are subject to a security clearance at the appropriate level for their role. These 
requirements are documented in the role statements for identified roles.  
 
All new inductees have been required to complete the iLearn Code of Ethics 
Awareness Program. All staff are required to declare actual or perceived conflicts of 
interest at commencement, prior to involvement in specific projects (e.g. grant 
assessments) and across the duration of their employment. 

 

Public interest disclosure  

The number of occasions on which public interest information has been disclosed to 
a responsible officer of the agency under the Public Interest Disclosure Act 2018: 

• Nil 

Data for previous years is available at: 
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing 
  

Note: Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.  

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
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Reporting required under any other act or regulation 
 

Act or regulation Requirement 

Boxing and Martial Arts Act 2000 Section 4 of the Act allows for the 
establishment of a Ministerial Advisory 
Committee.  
Clause 8 of Department of Premier and 
Cabinet Circular 22 ‘Establishment and 
governance requirements for government 
boards and committees’ requires regular 
reporting to the Minister of periods not less 
than 12 monthly.  

 

COMMITTEE COMPOSITION IN THE YEAR ENDING 30 JUNE 2020 

The Boxing and Martial Arts Advisory Committee (the Committee) is established 
pursuant to Section 4 of the Boxing and Martial Arts Act 2000 (the Act) by the Minister 
for Recreation, Sport and Racing until 30 June 2020. The Committee considers 
various issues pertaining to combat sports and provides expert advice and 
recommendations to the Minister for Recreation, Sport and Racing. 
 
The Committee comprises seven individuals from various backgrounds with expertise 
in the boxing and martial arts sector, law, medicine and police enforcement, as follows: 
 

Committee 
member 

Role Term 

The Hon Judge 
Rauf Soulio 
 

Chair 
 
A legal practitioner who in the opinion of the 
Minister has knowledge of relevant legislation 
affecting the industry. 
 
A person who, in the opinion of the Minister, has 
knowledge of the industry relating to combat 
sports known as mixed martial arts (karate). 

From  
30 August 2002   
to  
31 December 
2020 
 

Chief Inspector 
Greg Hutchins 

A police officer nominated in writing by the 
Commissioner of Police. 

From  
1 July 2018   
to  
31 December 
2020 

Dr Luisa Rositano A medical practitioner who in the opinion of the 
Minister has knowledge of injuries suffered by 
contestants. 
 
A person who in the opinion of the Minister 
represents persons who are or have been 

From  
1 July 2018   
to  
31 December 
2020 
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registered as contestants in a class relevant to 
combat sports (judo and jiujitsu). 

Mr Tom Ferrauto A person who in the opinion of the Minister has 
knowledge as a referee/judge in the industry 
(boxing, Muay Thai, kick boxing and mixed martial 
arts). 

From  
30 August 2002   
to  
31 December 
2020 

 

 

 

Committee 
member 

Role Term 

Ms Laura Bowman A person who in the opinion of the Minister 
represents persons who are or have been 
registered as contestants / trainers in a class 
relevant to combat sports (Muay Thai). 
 

From  
1 July 2018   
to  
31 December 
2020 

Ms Uschi Artym A person who in the opinion of the Minister has 
knowledge as a referee/judge in the industry 
(boxing). 
 
A person who in the opinion of the Minister 
represents persons who are or have been 
registered as contestants / trainers in a class 
relevant to combat sports (boxing). 
 

From  
1 July 2018   
to  
31 December 
2020 

Ms Mandy Graetz A person who in the opinion of the Minister has 
knowledge as a referee/judge in the industry 
(Muay Thai / kick boxing). 
 
A person who in the opinion of the Minister 
represents persons who are or have been 
registered as contestants / trainers in a class 
relevant to combat sports (Muay Thai / kick 
boxing). 
 

From  
1 July 2018   
to  
31 December 
2020 

 

 

The gender composition for this Committee is 42.9 per cent males and 57.1 per cent 
females, which meets the government’s target of 50 per cent of Committee positions 
being held by women. 
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BOXING AND MARTIAL ARTS STATISTICS FOR THE YEAR ENDING 
30 JUNE 2020 

 

Number of public boxing or martial arts events in South Australia attended by the 
Agency in 2019/20: 

Boxing Mixed 
Martial Arts 

Muay Thai Kick 
Boxing 

Taekwondo Other 

0 2 8 0 0 0 

    TOTAL 10 

 

 

 CONTESTANTS PROMOTERS TRAINERS 
Number of approved applications 
for a new registration / licence in 
2019–20 

43 0 4 

Number of approved applications 
for renewal of a registration / 
licence in 2019–20 

8 3 0 

Total number of current 
registration / licence holders at 
30 June 2020 

344 13 56 

 

 Boxing Mixed Martial 
Arts 

Muay 
Thai 

Other 

Number of rules approved by the 
Minister in 2019–20 

0 0 0 0 

Number of rules amended by the 
Minister in 2019–20 

0 0 0 0 

Number of rules revoked by the 
Minister in 2019–20 

0 0 0 0 

 

 

Activity Number 
s.15 reviews by the Minister commenced in 2019–20 0 
s. 16 reviews by the Tribunal commenced in 2019–20 0 
Exemptions to part or whole of the Act granted in 2019–20 2 
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REPORT ON THE ACTIVITIES OF THE COMMITTEE FOR THE YEAR ENDING 
30 JUNE 2020 

 

During the 2019–20 period, the Committee held four Ordinary meetings and zero 
Special / Out of Session meetings. 
 

Report on Significant Issues Considered (including significant injury or other safety 
issues) or Feedback on Applications Received 

• Weight cutting was discussed by the Committee following the death of a 
young female Muay Thai fighter in Western Australia.  

• Feedback from the Committee was provided to the Minister on one promoter’s 
application. 

 
 
 

Report on Significant Policy, Legislation or Rules Reviews 

• The Committee reviewed the following rules: 
o Muay Thai Australia 
 Transgender 

o Kyokushin Karate.  
 

• The Committee reviewed and provided comments on the following forms, 
which have been updated as part of the agency’s review into processes and 
systems: 
o Contestant/Trainer Registration Form 
o Annual Medical and Event Medical Forms. 

 

Report on Significant Consultations or Contact with the Sector 

• An industry seminar was held in August 2019. 

 

Any Other Matters of Note 

• The current members of the Committee were reappointed by the Minister for 
a further six-month period (until 31 December 2020) in light of the restrictions 
in place for the COVID-19 pandemic.  
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Act or Regulation Requirement 

Game On Expert Panel Clause 8 of Department of Premier and 
Cabinet Circular 22 ‘Establishment and 
governance requirements for government 
boards and committees’ requires regular 
reporting to the Minister of periods not less 
than 12 monthly.  

 
COMMITTEE COMPOSITION IN THE YEAR ENDING 30 JUNE 2020 

The Game On Expert Panel (the Panel) was established by the Minister for 
Recreation, Sport and Racing from 17 May 2019 until the end of the project.   The 
Panel considers various issues pertaining to emerging trends, technologies and issues 
impacting the future of sport and provides expert advice and recommendations to the 
Minister for Recreation, Sport and Racing. 
 
The Committee comprises seven (7) individuals from various backgrounds with 
expertise in the sport, technology and innovation, academia, media and government. 
 

Committee Member Role Term 
The Hon. Amanda 
Vanstone 
 

Chair 
 
A person who, in the opinion of the 
Minister, has experience and 
knowledge relating to the development 
of government policy. 

9 July 2019  to 
end of project 

Mr Anton Andreacchio Ordinary Member 
 
A person who, in the opinion of the 
Minister, has knowledge of the industry 
relating to technology, fan engagement 
and youth. 

18 June 2019  to 
end of project  

Mr Mark Bickley Ordinary Member 
 
A person who, in the opinion of the 
Minister, has knowledge of the industry 
relating to sport, media and 
broadcasting. 

17 May 2019  to 
end of project  

Mr Paul Di Iulio Ordinary Member 
 
A person who, in the opinion of the 
Minister, has knowledge of the industry 
relating to local government and active 
recreation. 

17 May 2019  to 
end of project 
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Ms Leeanne Grantham Ordinary Member 
 
A person who, in the opinion of the 
Minister, has knowledge of the industry 
relating to women in sport, volunteers, 
regions, and high performance sport. 

17 May 2019  to 
end of project 

Professor Timothy Olds Ordinary Member 
 
A person who, in the opinion of the 
Minister, has knowledge of the industry 
relating to health science, children’s 
integrated movement guidelines and 
higher education. 

17 May 2019  to 
end of project 

Ms Kylie Taylor Ordinary Member 
 
Chief Executive of the Office for 
Recreation, Sport and Racing. 

17 May 2019  to 
end of project 

 
The gender composition for this Committee is, therefore, 57.1% males and 42.9% 
females. 
 

REPORT ON THE ACTIVITIES OF THE COMMITTEE FOR THE YEAR ENDING 
30 JUNE 2020 

 

During the period, the Committee held four (4) Ordinary meetings and zero (0) 
Special / Out of Session meetings. 
 

Report on Significant Issues Considered 

• The Statewide Consultation executive report to prioritise issues that optimise 
benefits for the South Australian community. 

• Selecting the eight issues that would be subject to further investigation 
• Providing insights and prioritising solutions  resulting from the Phase II report 
• System-wide effects and methods of community engagement for the final report 
• Contribute to and endorse the final Game On report for the consideration of the 

Minister for Recreation, Sport and Racing. 

 

Any Other Matters of Note 

• Provide advocacy of the Game On project to the South Australian community.   
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Public complaints  
Number of public complaints reported  

Complaint 
categories 

Sub-categories Example Number of 
complaints 

2019–20 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile, cultural 
competency 

0 

Professional 
behaviour 

Staff competency Failure to action service 
request, poorly informed 
decisions, incorrect or 
incomplete service provided 

0 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge, incomplete or 
out-of-date knowledge 

0 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

0 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected, 
information shared 
incorrectly 

0 

Service 
delivery 

Systems/technology System offline, inaccessible 
to customer, incorrect 
result/information provided, 
poor system design 

10 

Service 
delivery 

Access to services Service difficult to find, 
location poor, facilities/ 
environment poor standard, 
not accessible to customers 
with disabilities 

0 

Service 
delivery 

Process Processing error, incorrect 
process used, delay in 
processing application, 
process not customer 
responsive 

1 

Policy Policy application Incorrect policy 
interpretation, incorrect 
policy applied, conflicting 
policy advice given 

3 

Policy Policy content Policy content difficult to 
understand, disagreement 
with policy position, policy 

4 
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Complaint 
categories 

Sub-categories Example Number of 
complaints 

2019–20 
unreasonable or 
disadvantages customer 

Service quality Information Incorrect, incomplete, out 
dated or inadequate 
information, not fit for 
purpose 

0 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use, not plain 
English 

0 

Service quality Timeliness Lack of staff punctuality, 
excessive waiting times 
(outside of service 
standard), timelines not met 

15 

Service quality Safety Maintenance, personal or 
family safety, duty of care 
not shown, poor security 
service/ premises, poor 
cleanliness 

2 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs, poor 
service fit with customer 
expectations 

1 

No case to 
answer 

No case to answer Third party, customer 
misunderstanding, 
redirected to another 
agency, insufficient 
information to investigate 

1 

  Total 37 

Note: The section below is mandated. 

 
Data for previous years is available at: 
https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing 
 

Additional metrics  Total 

Number of positive feedback comments 2 

Number of negative feedback comments 37 

Total number of feedback comments 39 

https://data.sa.gov.au/data/organization/office-for-recreation-sport-and-racing
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Service improvements for 2019-20 

 

 

Significant numbers of enquiries and calls for support related to the impacts of the 
COVID-19 pandemic on the sector commenced in early March 2020. The agency 
centralised all COVID-related enquiries in April to better coordinate responses. Staff 
responded to 600 individual email enquiries between April and June 2020. The 
agency quickly formed a Representative Consultative Group (RCG) comprising 21 
representatives across three groups to identify challenges and potential solutions 
regarding the rapidly changing situation. Agency staff facilitated connections with 
and between members of the sector by hosting small group video-conferencing 
meetings, multiple ministerial webinars, remote training for cashflows, governance 
and planning, an innovative lateral thinking webinar and providing communication 
and collateral to the sector. The agency maintained close contact and surveyed 68 
State Sporting and Recreation Organisations to facilitate a deeper understanding of 
their finances and their anticipated needs in order to provide more targeted support. 
As requirements for sporting organisations to submit Return to Sport Plans were put 
in place, the agency provided feedback on those plans. 
 
Concerns about fuel (fire) hazards and litter at agency venues were expressed. The 
agency has worked with the relevant council(s) and the Department of Environment 
and Water’s Fire Management Team to assess and resolve specific issues. The 
agency has added general vegetation maintenance to the annual schedule of 
activity for one venue. 
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 Appendix: Audited financial statements 2019–20  
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